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Q:
What is the name of the company that is registering health care vendors on behalf of TTUHSC?

A:
Vendormate.

Q:
Does TTUHSC OP 10.27 prohibit health care vendors from paying for travel, meals and lodging to allow faculty and/or staff to attend training sessions on the use of equipment already owned by TTUHSC or its affiliated hospitals?

A:
Payment for travel, meals and lodging to attending training sessions on use of equipment already owned by TTUHSC or its affiliated hospitals is not covered by TTUHSC OP 10.27.  However, other Texas Tech University System (TTUS)/TTUHSC policies may apply.  If the training sessions include commercial content, such as new or emerging technology developed or being developed by the vendor, then TTUHSC OP 10.27 would apply and payment for travel, meals and lodging would be prohibited under the policy.  
Q:
 A pharmaceutical company would like to sponsor a cookout for new residents who will be joining the program this summer; is this allowed under TTUHSC OP 10.27?
A:
No, this would be considered an “entertainment event”.  TTUHSC OP 10.27, paragraph 3a states:  

Faculty, other employees, students and departments shall not seek or accept, from Health Care Vendors any compensation to travel to and/or attend sporting or entertainment events, all expense paid trips to vacation resorts, or similar activities. 

Q:
Can we continue to accept patient educational posters from a health care vendor?
A:
Yes.  See paragraph 2a of TTUHSC OP 10.27

Q:
What do we do with health care vendor promotional items (e.g., pens, sticky notes, note pads, clocks, etc.) that we received before April 1, 2009, the effective date of TTUHSC OP 10.27?
A:
There is no “one size fits all”.  Wherever possible remove the items from patient care areas.  You can dispose of them, otherwise send them to surplus, or use them up and replace with TTUHSC purchased supplies.  At one campus, they are covering up the company’s name on wall clocks.  If you are not sure, contact Millie Johnson at millie.johnson@ttuhsc.edu or (806) 743-3950.

Q:
Does a local Home Health Agency need to register as a health care vendor if their only interaction with TTUHSC involves coordination of patient care and no marketing activity?

A:
If the Home Health Agency’s reason for coming onto a TTUHSC facility is in connection with patient care activities (i.e., picking up patient records, etc.) then they DO NOT have to register.  HOWEVER, if the Home Health Agency also comes to a TTUHSC facility to provide information about its patient care services, then they must register as a health care vendor, but only need to sign-in and obtain a badge when they come onto the facility to provide information about their company or services.
Q:
A faculty member has been asked to be a speaker at an event sponsored by a Durable Medical Equipment (DME) Company to present information about its products.  What are the restrictions under HSC OP 10.27?

A:
The faculty member must present materials he/she has prepared or has had active input in their development.  The faculty member cannot use the DME Company’s prepared slides or materials prepared by someone else on behalf of the DME Company.
 Q:
Can a School or clinical department sponsored continuing education event have exhibits and accept educational grants as part of the continuing education activity?
A:
Yes, but only if provided through the continuing education office in compliance with all accreditation policies and requirements.

Q:
Do health care vendors who sponsor continuing education activity and/or have exhibits at continuing education events at TTUHSC have to register with VendorMate?
A:
Yes, if the continuing education activity is conducted at a TTUHSC facility. 
