The Resident Assistance Program (RAP) at TTUHSC- El Paso

Through the Resident Assistance Program (RAP), the PLFSOM Department of Psychiatry offers psychiatric services to residents at the El Paso campus.  The residents (and/or their immediate family members living with them) are provided with 5 free visits per fiscal year.  This program is intended for situations when a resident experiences problems that are beyond his or her ability to manage and allows the resident to seek assistance before a problem affects performance or behavior on the job.  The program is intended to help with a wide variety of personal problems, including those with  relationships, family, alcohol and drug abuse, financial and legal concerns, or emotional and behavior problems.  A mental health professional is in charge of this program   The resident may need to be referred out after the first visit, if it is determined that long term assistance is needed or if the mental health professional cannot treat the condition.   If after the 5 free visits the resident is still in need of assistance, he/she may be referred to a physician on his/her insurance panel or to a physician in the department as agreed to by the resident.  

All contacts made through the RAP are strictly confidential.  There will be no information released regarding a resident’s care and treatment, unless he/she signs a written authorization form.  A referral may be  self-referred or by the resident’s department.  Any resident requiring assistance should contact Ximena Talavera at 915-545-6837 or her back-up Sylvia Farmer 915-545-6831.   If Ms. Talavera is not available at the time of the call, leave a message on her voicemail and she will assure that a call is returned ASAP.  All calls are strictly confidential.  

When a resident calls for an appointment, the request is given top priority.  Usually an appointment can be scheduled within 1-3 working days.  If it is an emergency, every effort will be made to accommodate the needs of the resident.  On a first visit to the department, the resident is asked to come 15 minutes early in order to complete the registration and consent to treatment forms.  

The Department of Psychiatry is located in the basement of the El Paso Psychiatric Center.  To expedite entry to the center, the resident’s identification badge should be evident, therefore alleviating the need to sign in at the El Paso Psychiatric Center before proceeding  to the department.

