
Receiving an Encrypted Email 
 Only email sent outside of TTUHSC.EDU will be encrypted. Internal email 

will not be encrypted.  

 The ONLY copy of encrypted email, outside of the TTUHSC, is on the 
recipient’s email server or client.  

 

1. SecureMail comes with an attachment, generally named ‘securedoc.html’. 
To open the encrypted part of the message, either double-click on the 
attachment, or download it on the local machine by right-clicking and then 
clicking Save As. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



2. A file download box will appear.  Click open to be directed to the SecureMail              
envelope page. 
 



 

3. SecureMail requires a password for first-time users. A ‘Register’ button will 
appear on the face of the envelope that can be clicked to go to the 
registration page.  



 

4. The registration page asks for information to create new user accounts.  
 



 

5. You will get a confirmation page once your account has been successfully 

created. 

 

 

 



 

 

6. New user accounts will need to be activated. Users are notified via email for 
any new account activation.  

 

 

 

 

 

 

 

 

 

 



 

7. Once your account has been successfully activated you will receive a 
confirmation page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



8. After activation, users can go back to the SecureMail page where they will 
click continue in order to go to the password page.  
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 

 
 

 



9. Enter your password and click open to view your secure message. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



10.  After opening a SecureMail the contents of the original message appears. 
The SecureMail usually contains a ‘Reply’ button that can be clicked to Reply 
to an encrypted message. 

 
 
 

 

 



11. After clicking reply, it opens a page/form over HTTPS connection to the 
CISCO SecureMail server.  
 
 

 
 

 
 
 
 



12. If a user experiences issues registering or opening an encrypted email, they 
can click the Help button or the envelope icon to open an assistance website.  

 
 

 


