How to clear out your Java cache in Microsoft Windows XP, Windows 7, and
Mac OS X

Summary

To resolve several problems in Blackboard/WebCT, it may be necessary to reset your Java cache
by deleting some temporary cache files. Here are instructions for Windows and Macintosh.
Alternative instructions can be found on the Sun Java website at:
http://www.java.com/en/download/help/plugin cache.xml

Windows 7

Access the “Control Panel”
Select “Programs”

Open “Java”

Click “Settings”

Select “Delete Files”
Verify Settings

Click “Ok”
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Select Programs

Hardware and Sound
View devices and printers
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Programs
Uninstall a program
Get programs
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Click Settings

— Temporary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution
later. Only advanced users should delete files or modify these settings.
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Select “Delete Files”

Disk Space

Select the compression level for JAR files: [None - ]

Set the amount of disk space for storing temporary files:
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Make sure both options are selected and click “OK”
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Windows XP

Steps
1. Access the "Control Panel"
2. Open Java
3. Select Delete Files
4. Verify Settings
5. Click "OK"

1. Go to the Start menu and select Control Panel.
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2. Open Java.
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§. Click on the Settings button.

[ Java Control Panel [;]

|| Update | Java | Security | Advanced

About-

YWiew version inFarmation abouk Java Contral Panel,

- Metwiork, Setkings

Metwork settings are used when making Inkernet connections. Byw default, Java
il use the nebwork settings in wour web brawser, Only advanced users should
modify these settings.,

Metwaork Setkings. ..

- Temporary Internet Files

Files wou use in Java applications are stored in a special Folder For guick execution
laker, Only adwanced users should delete files or madify these setkings.
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4. Click on the Delete Files button.
Temporary Files Settings

keep temporary Fles on my compuker

Location

Select the location where temporary files are kepk:
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5. Confirm that Applications and Applets and Trace and Log Files are checked.

5. Click OK.
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Macintosh OS X

Steps
1. Go to the Utilities Folder
2. Open Java
3. Select Delete Files
4. Verify Settings
5. Click "OK"

1. In the Finder, go to the Go menu and select Utilities.

@ Finder File Edit View &

2. Open the Java folder

3. Open the J2SE folder

4. Open Java Preferences.app.
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5. Click on the Delete Files button.
®e0 Java Preferences
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Java Applet Runtime Settings

Runtime settings are used when an appletis executed in the browser.

Use version: :jESE 5.0 H

| Smooth all text in Java applets

lava Applet Runtime Parameters
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Some Java and Weh Start applications work with multiple versions of Java. Drag the
wversion numbers into the order you prefer for these applications.

J25E 5.0 Runtime settings are used when a Java application or applet is
J25E 1.4.2 launched using the Java Metwork Launching Protocol (JMLP).

Temporary Internet Files

Files you use in Java applications are stored in a special folder for guick execution
later. Only advanced users should delete files or modify these settings.
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6. Confirm that Downloaded Applets, Downloaded Applications and Other Files are all
checked.



7. Click OK
[ NS Delete Temporary Files
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