Banner Upgrade Scheduled in March

The Banner enterprise software will be upgraded from version 7 to version 8 in March. This upgrade
will provide functional and technology enhancements but will require Banner and associated
applications to be UNAVAILABLE from Thursday, March 11, 2010 through Monday, March 15, 2010.
Normal services will resume Tuesday morning, March 16, 2010. HSC WebRaider portal will be
operational in a limited capacity with links to sites that are available.

Detailed information of impacts and schedules will be provided by the Student, Human Resources,
Budget and Finance departments in February. Watch your email and HSC Announcement Page for this
important information!

Please note that Blackboard (WebCT) WILL be available.

For additional information or questions contact: registrar@ttuhsc.edu or HSC IT Help Desk, (806) 743-
2875, ithelpdesk@ttuhsc.edu
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