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Billing Compliance Training – Resident Orientation CY2011 
 

1. Which is/are objectives of this training course? 
a. Gain an awareness of TTUHSC Billing Compliance Program 
b. Gain a general Understanding of Basic Coding Principles 
c. Both A and B 

 
2. The goal of compliance is to help minimize what? 

a. Fraud, Waste & Abuse. 
b. Personal financial responsibility 
c. Time spent with patients 

 
3. Who is the Director of Billing Compliance for the Lubbock campus? 

a. Millie Johnson. 
b. Mathew Spencer. 
c. Mike Kreck. 

 
4. Which one is not active compliance legislation? 

a. Federal False Claims Act 
b. Texas State Civil False Claims Act 
c. State Money Penalty Act of 1996   

 
5. In order to report Fraud, waste & Abuse, you should/could contact:  

a. Billing Compliance Office and/or  Institutional Compliance Office 
b. Immediate Supervisor 
c. Texas Tech Human Resources Department 
d. Both A and B 

 
6. The anonymous compliance and ethics line: 

a. Is covered under HSC OP 52.05 
b. Can be accessed by the web @ www.ethicspoint.com 
c. Is called Ethicspoint and can be accessed by phone @ 1-866-249-9532 

 
7. Electronic Medical Record resources/tools include: 

a. BCP 7.2, BCP 7.3, BCP 8.1 and the TTUHSC EMR Playbook 
b. The” Big White Book” 
c. Milners Medical Terminology Book, or MMT 
d. All of the above. 

 
8. What are some EHR issues to be aware of? 

a. The creation of templates. 
b. The use of defaults and macros 
c. How to properly use cloning functions. 
d. All of the above 

 
9. SOAP stands for the following: 

a. Subjective, Objective, Assessment/Plan 
b. Subjective, Overall, Assessment, Plan 
c. Standard, Objective, Assessment, Plan 



 
10. Which is not a Review of Systems Category? 

a. Cardiovascular 
b. Bacterial 
c. Neurological 

 
11. PFSH stands for: 

a. Post Medical, Family Social History 
b. Post Feasibility Standardized Healthcare  
c. Past Medical, Family & Social History 

 
12. Which is not a history level? 

a. Problem Focused 
b. Extensive Problem Focused 
c. Detailed 
d. Comprehensive 

 
13. Which is an acceptable set of coding guidelines to utilize for billing? 

a. 1997 Guidelines 
b. Both A and C 
c. 1995 Guidelines 

 
14. Which is a level of MDM? 

a. Straight Forward  
b. Low Complexity 
c. High Complexity 
d. All of the Above 

 
15. Teaching Physician rules for a primary care exception clinic address  all except: 

a. The inclusion of low to mid-level services, IPPE’s and Well child visits. 
b. The residents must have more than 9 months training. 
c. The supervising physician can’t provide other services on-site. 
d. The physician can supervise up to 4 residents. 

 
 
 
 
When finished, please send directly via campus mail to: 
 
Mathew Spencer 
Office of Billing Compliance 
MS 8165 
 
Note:  You must score at least 80% to achieve credit.   


