
Effective and Expiration Dates of Waivers  MAY 27, 2020

Medicare  3/1/2020 End of PHE Varies by service End of PHE 3/1/2020     End of PHE 

Medicaid 3/20/2020 6/30/2020 3/13/2020 5/31/2020 3/1/2020  End of PHE

Blue Cross and 
Blue Shield of Texas

 TDI 3/10/2020 6/30/2020 Varies by service 6/30/2020 4/3/2020  End of PHE

 MA 3/6/2020 End of PHE Varies by service End of PHE 4/3/2020  End of PHE

 ERISA 3/10/2020 6/30/2020 Varies by service 6/30/2020 4/3/2020  End of PHE

Aetna

 TDI N/A 8/4/2020 N/A 6/4/2020 N/A N/A

 MA N/A End of PHE N/A End of PHE N/A N/A

 ERISA N/A 8/4/2020 N/A 6/4/2020 N/A N/A

Cigna

 TDI 3/2/2020 7/31/2020 2/4/2020 7/31/2020 4/1/2020  7/31/2020 

 MA Varies by service Varies by service Varies by service Varies by service 4/1/2020  7/31/2020 

 ERISA 3/2/2020 7/31/2020 2/4/2020 7/31/2020 4/1/2020  7/31/2020 

Humana

 TDI Varies by service End of PHE Varies by service End of PHE N/A N/A

 MA Varies by service End of PHE Varies by service End of PHE N/A N/A

 ERISA Varies by service End of PHE Varies by service End of PHE N/A N/A

UnitedHealthcare 

 TDI 3/18/2020 6/18/2020 Varies by service End of PHE 3/18/2020  6/18/2020 

 MA 3/18/2020 6/18/2020 Varies by service End of PHE 3/18/2020  6/18/2020 

 ERISA 3/18/2020 6/18/2020 Varies by service End of PHE 3/18/2020  6/18/2020 

HEALTH PLAN
 TELEHEALTH EXPANSION COST-SHARE CREDENTIALING
 Effective  Expires Effective  Expires Effective  Expires

WAIVER

Disclaimer: Information contained in the chart is based on details posted on the health plan’s website. As more details 
become available or as they change, the chart will be updated. We recommend you contact the patient’s plan directly as plan 
information may vary. Self-funded/employer sponsored plans are given the option to opt-in or out of programs.

Effective/Expiration dates may vary by the different type of service. 
• COVID-19 testing     • COVID-19 testing-related service     • Telehealthexpansion     • COVID-19 treatment

COVID-19
CORONAVIRUS DISEASE
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KEY
ERISA  Employee Retirement Income Security Act of 1974
MA  Medicare Advantage
PHE Public Health Emergency
TDI  Texas Department of Insurance


