Courtesy Reply Mail
Courtesy Reply Mail is a pre-addressed return envelope without postage. The advantages are not paying
for postage upfront and by adding a barcode ensuring that mail is returned efficiently.

Courtesy Reply Mail Layout Guidelines

Facing Ildentification Mark (FIM): Use FIM A on all courtesy reply mail postcards and
letter-size mallpleces with the appropriate POSTNET barcode. This permits computerized
cancellation equipment to align, postmark, and direct the mailpiece properly.

FIM Location: The FIM clear zone must contaln no printed matter other than the FIM A pattern.
FIM bars must be between 1/2 and 3/4 inch high and 0,03125 (1/32 inch) (+ 0,008 inch) wide.

Top of FIM bars must be
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Address Format: The complete address, including POSTNET Barcode Location: This area must be free

the name of the sender (company or individual), of any printing other than the appropriate barcode

must be printed directly on the maiiplece. (see reverse). A camera-ready barcode positive may
be obtained from your local post office.



