
When searching library applications, use

Plus, Chrome is TTUHSC IT’s supported browser!

Mozilla Firefox, Safari, or Internet Explorer often do not 

work with library applications or open journal articles!



https://ttuhsc.libguides.com/homepage

Click Document Delivery & ILL



Check All the Boxes

Click I agree



1) Select document type

2) Fill out form

4) Click Submit Request

3) Indicate payment 
method



Payment and Receiving Article

If payment is not made at initiation of the order, a notice will be sent to the 
user’s TTUHSC email account when the Interlibrary Loan department 

receives the PDF.  Once payment is made, a link to the PDF will be sent to 
the requestor’s TTUHSC email. 

Materials from other libraries are received in approximately 2-5 business days 
for routine requests. Rush requests are normally received within 24 working 

hours. Clinical emergency/patient care requests 
are processed immediately with the goal of one (1) hour turnaround time.

If payment is made at initiation of the order, a PDF copy of the article will be 
sent directly to the user’s TTUHSC email account when the Interlibrary Loan 
department receives the PDF.  Credit/debit cards are not charged until the 

article is received by the Interlibrary Loan Department.

Patrons are notified by phone or email when items are received.  Payment may 
be made by departmental account number, cash, check, or debit/credit card.

For additional information go to https://ttuhsc.libguides.com/ILL

https://ttuhsc.libguides.com/ILL

