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Texas Tech University Health Sciences Center 
School of Medicine 
SOM OP 30.01, Grading Policy 
Appendix B 
 

Policy: Assessment of Professional Behavior in Clerkships (2025–2026) 
School of Medicine 

 

Purpose 

To ensure consistent, fair, and comprehensive evaluation of student professionalism in all 
clerkships through both behavioral and administrative components. 

 

Scope 

This policy applies to all medical students participating in core clerkships during the 2025–2026 
academic year. 

 

Professionalism Assessment Overview 

Professionalism is evaluated using two distinct components: 

1. Behavioral Professionalism (10 points) 
o Assessed by attending physicians and residents using the clinical assessment form. 
o Finalized by Clerkship Directors based on narrative feedback and evaluation trends. 

2. Administrative Professionalism (5 points) 
o Based on timely completion of clearly defined tasks. 
o Four tasks are standard across all clerkships; one may be clerkship-specific. 

 

Definitions: Professional Attributes 

As outlined in the School of Medicine’s Educational Program Objectives and reported to the LCME 
(Element 3.5), students must: 

• Demonstrate compassion, integrity, and respect for others 
• Respond to patient needs 
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• Respect patient privacy and autonomy 
• Be accountable to patients, society, and the profession 
• Show sensitivity to diversity 
• Uphold ethical and legal standards in all professional activities 

 

Examples of Unprofessional Behavior 

Includes but is not limited to: 

• Ignoring or resisting feedback 
• Being unprepared for clinical responsibilities 
• Failing to recognize personal limitations 
• Disrespectful behavior toward team members 
• Breaches of confidentiality 
• Discriminatory or inappropriate remarks 
• Tardiness without notification 
• Incomplete participation in clinical responsibilities 
• Missed deadlines 
• Poor teamwork 
• Dishonesty or unsafe conduct 

 

Assessment Components 

1. Behavioral Professionalism (10 points) 

• Assessed via two professionalism questions on the clinical assessment form. 
• “Did not meet expectations” responses require comments and notify the Clerkship Director 

and Coordinator. 
• Final Scoring Process: 

o If all evaluations indicate "met expectations": student receives 10 points. 
o If any evaluations indicate “did not meet expectations”: 

§ Clerkship Director reviews forms and considers remediation efforts. 
§ If successfully remediated: 10 points awarded. 
§ If not remediated: 0 points awarded; student receives a “PR” grade and is 

referred to the Student Conduct Administrator. 
§ Per SOMOP 30.01, failure to meet professionalism expectations prevents 

awarding of a passing grade, regardless of total numerical score. 

2. Administrative Professionalism (5 points) 

Students earn 1 point per completed task: 
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1. Patient Log submitted by Friday, 4 PM of Week 8 (target: 25% by MRFA). 
2. Observed H&Ps completed as scheduled. 
3. Patient Notes completed on time. 
4. Clerkship-Specific Task, e.g. 

o QR code WBAs 
o Cultural Humility Exercises 
o Formal Presentations 

5. Timely Response to clerkship communications. 

• Any uncompleted item results in: 
o Loss of 1 point 
o Ineligibility for Honors or High Pass 
o Task must be completed before final grade release 

 

Policy Compliance 

Students must meet both components of professionalism to pass each clerkship. Persistent or 
unresolved professionalism concerns may impact progression, grades, and future evaluations. 

 

Responsibilities 

Evaluator:  Any attending or resident physician must enter comments when assigning ratings of “Did 
not meet Expectations”.  The comment should clearly explain the rationale for the assignment.  
Positive narrative comments are encouraged and may be included on a student’s Medical Student 
Performance Evaluation. 

Clerkship Director/Coordinator:  Professionalism scores should be regularly examined to identify 
students who have been assigned a rating of “Did not meet Expectations”. The Clerkship Director 
should meet with any student who receives a “Did not meet Expectations” rating to develop a plan 
for remediation.  The Clerkship Director will inform the Office of Academic Affairs once successful 
remediation has been completed.  Formative comments may be replaced with comments about the 
student’s positive response to feedback.  If ratings of “Did not meet Expectations” are received after 
all clinical activities are complete in a clerkship, the Clerkship Director will coordinate remediation 
activities, if necessary, with the Student Conduct Administrator. 

Student Conduct Administrator(s): Review performance of students to identify patterns of 
unprofessional behavior.  Coordinate remediation plans/responses with Clerkship Directors as 
necessary.  

Remediation Procedures 

Students who receive a “Did not meet Expectations” rating will be advised on methods to improve 
performance on this item over the remainder of the clerkship, or after the clerkship if the rating is 
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received late in, or after, the clerkship.  Successful remediation will be considered to have been 
achieved if the behavior does not recur.  In circumstances where unprofessional behavior is identified 
late in a clerkship, the SCA will be responsible for determining appropriate methods for remediation. 
The table below provides general guidelines on how recurrent instances of unprofessional behavior 
will be adjudicated. 

 

Table 1: Professionalism assessment remediation guidelines 

Professionalism Level Score Pattern Outcome 

Low Concern “Did not meet Expectations” 
ratings from 1 assessor in a 
single clerkship 

Remediation administered by 
Clerkship Director and/or Student 
Conduct Administrator (depending on 
time in clerkship that rating is 
received 

Medium Concern “Did not meet Expectations” 
ratings from 2 independent 
assessors in a single clerkship 

Clerkship Director will consult with 
assessors to understand the reason 
for the ratings.  CD will consult with 
SCA to design and track remediation 
processes, as appropriate.  SCA may 
refer to SPPCC for final decision. 

Possible outcomes: Remediation, 
Repetition of clerkship or reduction in 
final grade 

High Concern “Did not meet Expectations” 
ratings from 3 or more 
assessors in a single clerkship 
or from one assessor in more 
than one clerkship. 

Egregious instances of 
unprofessional behavior may 
be administered under this 
policy or according to the 
TTUHSC Student Handbook 

 

Referral to Student Conduct 
Administrator. SCA may refer to 
SPPCC for final decision. 

Possible outcomes: Remediation, 
Repetition of clerkship or reduction in 
final grade 

 

NOTE: The above “Scoring Matrix” represents general guidelines for assessment. However, the 
clerkship director, SCA, or other pertinent HSC officials may consider other factors when 
determining the professionalism level of concern. For example, in the event of a serious 
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professional lapse (e.g., academic dishonesty, behavior that puts a patient at risk or harm), a 
student may receive a score of “high concern” even if the behavior is reported by only one 
assessor. 

 


