
Literacy Lubbock
Group 20

ìPopulation Served
ìDiverse 18+ population
ìSingle, Hispanic mothers are 

the primary group served

ìServices Provided
ìGED tutoring (math, science, 

social studies, ELAR)
ìEnglish as Second Language 

support
ìFamily literacy

ìClients’ Health Needs
ìPush for reading, comprehension, 

and general literacy for patient well 
being

ìMental health: understand English 
to feel included

ìGED: increases opportunities 
ìClients’ Health Information 

Needs
ìESL participants struggle to read 

prescription bottles
ìPotentially take wrong medication

ìInability to fill out medical forms
ìNeed accessible, easy access 

platform for health information

ìAdvice for Physicians
ìWord of mouth is how Literacy 

Lubbock has grown; physicians 
can inform patients.

ìUnderstand how to 
communicate with ESL patients.

ìEncourage literacy among 
youth as reading at a young age 
has a positive correlation with 
general wellbeing.

ìLubbock Public Library Kids & 
Lubbock Area United Way have 
free summer reading programs.
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