AGE SPECIFIC COMPETENCY FOR NON-CLINICAL STAFF
Employees must demonstrate current knowledge and skills necessary to provide care/services appropriate to the age of patients served in his/her department, as well as any patient care area for which the employee provides care or service on an intermitted basis. He/she must demonstrate knowledge of the principles of growth and development over the life span of the patient/family.

Employees must be able to understand how to approach patients/families with regard to the age and development stage of the person. The employee will use this knowledge to modify his/her care, contact and/or approach keeping safety needs, teaching needs and age appropriate communication in mind.

Definition: Non-clinical staff may interact with patient and/or patient’s family or the patient care environment during the course of the work day. Examples include dietary, engineering, housekeeping, registration, clerical staff and volunteer services.

GUIDELINES:

AGE SPECIFIC COMPETENCY CHECKLIST
Neonatal (birth through twenty-eight days)                                                                           YES        NO        N/A

	· Speak to infant’s nurse before entering the room
	
	
	

	· Introduces self to family members present
	
	
	

	· Understands need for quiet/safe environment
	
	
	

	· Is aware of medical equipment already in use
	
	
	


Infant (twenty-nine days through twelve months)
	· Speaks to nurse before entering the room
	
	
	

	· Introduces self to patient and family
	
	
	

	· Understands need for quiet environment
	
	
	

	· Does not leave tools/equipment unattended
	
	
	


	· Speaks to nurse before entering the room
	
	
	

	· Introduces self to patient and family
	
	
	

	· Respects patient’s privacy
	
	
	

	· Speaks directly, using few, clear, simple terms
	
	
	

	· Does not leave tools/equipment unattended
	
	
	


Adolescents (twelve through eighteen years)

	· Speaks to nurse before entering room
	
	
	

	· Introduces self and explains what you are doing
	
	
	

	· Respects patient’s privacy
	
	
	

	· Does not leave tools/equipment unattended
	
	
	


Adults (eighteen years through sixty years)




        YES        NO       N/A
	· Respects privacy/knock before entering the room
	
	
	

	· Introduces self and explains what you are doing
	
	
	

	· Does not leave tools/equipment unattended
	
	
	


Geriatrics (sixty plus years)

	· Greets patient with respect, using adult language
	
	
	

	· Speaks distinctly and loud enough to be heard
	
	
	

	· Allows patient extra time to answer questions
	
	
	

	· Keeps patient area well lighted, free of unnecessary obstacles and unattended tools/equipment
	
	
	



Employee signature: 






     Date

Supervisor signature:






      Date
