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	A.     GENERAL STATEMENT OF POLICY:  Statement of Purpose:  To supplement the SOM procedure 8:2 and 

         give the patient information on filing a concern to the appropriate licensing board.
B.     SCOPE:    This policy covers Psychiatry.

C.     ADMINISTRATION & PROCEDURE:  
A. All new patients will be given a grievance procedure (attached) with information concerning contact of the appropriate agency or board.  The patient will sign to verify that he/she has received the procedure and a copy will be filed in the patient’s chart. 

B. The patient had the right to grieve directly to the appropriate agency or licensing board that has jurisdiction over patient right and well-being as follows:

For substance abuse patients:

Texas Commission on Alcohol and Drug Abuse

720 Brazos, Suite 403, Austin, TX 78701-2505

(800) 832-9623

For substance abuse and mental health:

Texas State Board of Mental Examiners

P.O. Box 16532-13562, Austin, TX 78711
(512) 834-7728

Texas State Board of Examiners of Professional Counselors

And Marriage and family Therapists

1100 W. 49th St., Austin, TX 78756-6658

(512) 834-6658

Texas State Board of Examiners of Psychologists

333 Guadalupe, Ste. 2-450, Austin, TX 78701

(512) 305-7700

D.     DISTRIBUTION:     This policy shall be distributed to Psychiatry. 


