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	A.     GENERAL STATEMENT OF POLICY:  
         Statement of Purpose:  To insure that the treatment needs of the patient are adequately met with 

         attention to resolving conflicts within the therapeutic relationship. 
B.     SCOPE:    This policy covers Psychiatry.

C.     ADMINISTRATION & PROCEDURE:  
A. When the clinic receives a request from a patient to change doctors or clinicians, the request will be forwarded to the administrator.  The administrator will hear the patient’s reasons for requesting a change and will encourage the patient to discuss the issues involved with his or her doctor or clinician if this is feasible or appropriate.  The administrator will also encourage the patient to contact the administrator again if the issues involved are not resolved to the patient’s satisfaction. 
B. If the patient is uncomfortable or would experience undue stress in discussing his or her concerns with the doctor or clinician, the administrator will also discuss the issue with the treating physician.  If there is no clinical reason to deny the change, the patient will be assigned to a different doctor if approved by the administrator. 

C. If the patient is comfortable with discussing the matter with his or her doctor or clinician, the doctor or clinician will meet with the patient and any significant others if appropriate or if requested by the patient. The purpose of this meeting is to resolve any conflicts and/or clarify any misunderstandings between the patient and the clinician which are the source of the patient’s desire for a personnel change.  If this purpose cannot be achieved and the patient still desires a change in treatment personnel, the doctor or clinician will provide the patient with both internal clinic referral(s) and external referrals to similarly trained and credentialed professions who are likely to meet the patient’s needs.
 D.     DISTRIBUTION:     This policy shall be distributed to Psychiatry.  

           


