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	A.       GENERAL STATEMENT OF POLICY:
           Statement of Purpose:  To provide a mechanism for resolving barriers to care for conflicts between patients      

            and clinical staff regarding the patient’s plan of care.
B.         SCOPE:  This policy covers Psychiatry.
C.          ADMINISTRATION & PROCEDURE:
             1.  If a language/cultural barrier occurs between a physician and patient which cannot be resolved through an 
                  interpreter (see SOM Policy 3:14.6), arrangement will be made through the administrator to transfer care 

                  to another provider within the department. The accepting provider will be made aware of the previous

                  barrier and the specific issues and actions will be documented in the patient’s chart on a call note.

             2.  The patient will participate in the development of his or her treatment plan. If the patient does not agree 
                  with the treatment plan, the primary provider will make an earnest effort to understand the nature of the 
                  patient’s concerns and disagreements. Whenever possible, the primary provider will develop a new 
                  treatment plan to resolve the patient’s concerns or disagreements. If a resolution of the conflict cannot be 

                  reached, the patient will be given the opportunity to receive an appropriate referral for treatment to a   

                  provider within or external to TTUHSC.
                  The provider will document the patient’s agreement or disagreement with the treatment plan in the 

                  progress note.
D. DISTRIBUTION:   This policy shall be distributed to Psychiatry.


