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	A.    GENERAL STATEMENT OF POLICY:

       Statement of Purpose:  To screen new patients for appropriateness to receive services in the 

       outpatient clinic.  
B.    SCOPE:    This policy covers Psychiatry.

C.    ADMINISTRATION & PROCEDURE: 
A.)   The clinic screener will take calls from all new patients or referral sources of new patients.  The clinic screener will determine whether the patient or referral source is requesting psychiatric services, specifically psychiatric assessment or medication management by a psychiatrist.  If services requested are outside of our scope of care, the screener will refer the patient to another clinic at TTUHSC or TTU or in the community.  When appropriate, the screener will record the following on a Screening Form: 

· Patient demographic information 

· Insurance or other payer information 

· Stated presenting problem
· Other providers of psychiatric services (will request that patient have records sent)

· Referring sources information (when applicable)
· Stated urgency (Is the patient voicing intent to harm him/herself or someone else?) 

· Date and time of appointment and provider

B.)  The screener will mail all new patients a packet including an appointment card, a letter regarding payment for services, a map to the HSC and the clinic, and an intake form for the patient to complete and bring to the appointment. 

C.)  The screener is also responsible for getting any available paperwork from the referring sources or the discharge summary from the hospital.  This information is placed in the patient’s chart prior to the scheduled appointment. 

D.)  Note whether patient is in need of interpreter services. SOM Policy 3:14.6

D.    DISTRIBUTION: This policy shall be distributed to Psychiatry  

           


