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	A.       GENERAL STATEMENT OF POLICY:
           Statement of Purpose:  To define the procedure for scheduling new patients and handling the unscheduled, 
           walk-in patient.

B.         SCOPE:  This policy covers Psychiatry.
C.         ADMINISTRATION & PROCEDURE:
             A)  Child, adolescent, and adult outpatients are seen by appointment only. New patient requests for 
                   consultation are handled by a screening system. All requests are reviewed by a member of the clinic staff, 
                   who will then assess the need for service. If another setting such as Family Services, the Texas Tech 
                   Psychology Clinic or the Texas Tech University Family Therapy Center could handle the patient’s problem 
                   more appropriately, the patient will be referred to that setting. The screener will also determine the 
                   urgency of the problem faced by the patient. Problems requiring immediate attention will be referred to 
                   the EMR at UMC or Covenant. All efforts will be made to see a patient within seven to ten days of their 
                   referral.
             B)  Established patients who walk-in to the clinic without an appointment will be seen by a screener or nurse 

                   as soon as possible to determine the need for treatment and the urgency of that need. The screener will 

                   talk to the patient’s provider to determine appropriate recommendations for the patient.
D.        DISTRIBUTION:  This policy shall be distributed to Psychiatry.


