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	A.       GENERAL STATEMENT OF POLICY:
            Statement of Purpose:  To define the system for the use of the answering service.
B.         SCOPE:  This policy covers Psychiatry.
C.         ADMINISTRATION & PROCEDURE:
            At 5:00 pm, the end of the normal working day, the clinic phones are transferred to STENOCALL. The 
            answering service will then receive all calls directed to the clinic. Routine calls will be printed in message 
            format to be handled the next day by the clinic staff. Emergency calls are forwarded to the psychiatric resident
            on call. 
D.        DISTRIBUTION:  This policy shall be distributed to Psychiatry.


