TTU System 2018-2019
Student Health Insurance Plan Communication Letter

Aetna was chosen by the Texas Tech University System Committee as the insurance provider for the
2018-2019 school year. This was a decision based on the benefit needs of students, provider access and
affordable costs. There are additional benefits that students (and their dependents) did not have with the
previous insurance plan. Click here to view those new benefits.

Questions? Please contact the dedicated AHP team at support@ahpcare.com or 1-855-357-0241.
Already an Aetna member but still have questions? Call 1-877-480-4161

D Cards Mobile App

Aetna has gone green. ID cards can be
printed online or requested at
877-480-4161. Please select your campus
to print an ID Card.

Students are highly encouraged to use

the Aetna Mobile app to access all
their health insurance information.

- TTU « TTU HSC The mobile app allows students to:

« TTUHSC El Paso  « Angelo State

« VView coverage and benefits
« Find a doctor or pharmacy
« View/download ID Card

Access to ID card will be available five
business days after registration
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« Not adminstered by Academic HealthPlans,
offered as an add-on to the Student Health
Insurance Plan

« Cigna is the provider

« Dependent coverage available

« Two different plan options, 1000 and 1500
« Annual or monthly payment options

» Enroll for dental coverage here
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mailto:support@ahpcare.com
https://myahpcare.com/wp-content/uploads/Aetna-BCBS-Benefit-Comparison.pdf
https://www.individualbrokervision.com/Enroll/MbrEnroll.aspx?AgtCode=VSP17868%20
https://urldefense.proofpoint.com/v2/url?u=https-3A__cignaindividual.com_public_Users_ExternalConnect.aspx-3Fid-3D461348-26page-3Dapply&d=DQMFAg&c=WlnXFIBCT3pmNh_w8hYeLw&r=VCfN08DPGF3Fa15FqeiIiTSw6Jhe2fMX2ByGsMgju30&m=-a_AsF322cAizsl7WI3jwwjPNZM8Nd3EH1pdqPv4vNw&s=pOT57DnBjnRZ_nPyUE61wMAj31djwmyqbT_YHqWMkd0&e=
https://www.aetnastudenthealth.com/en/school/686161/members/get-id-card.html
https://www.aetnastudenthealth.com/en/school/686174/members/get-id-card.html
https://www.aetnastudenthealth.com/en/school/686175/members/get-id-card.html
https://www.aetnastudenthealth.com/en/school/686176/members/get-id-card.html
https://www.aetna.com/individuals-families/using-your-aetna-benefits/aetna-mobile.html



