
Office Hours:
Monday – Thursday  
  8:30 a.m. – 4 p.m.
Friday – 8:30 – 11 a.m.

Appointments: 
• Acute Care 
  (Same day appointment)
• Non Urgent Care  
• Chronic Condition Care 

Please call: 
325-670-5530
to make an appointment. 
If you need to be seen for a 
sudden illness, please call   
that day as early as possible.

Walk-ins
• Walk-ins are welcome, 

although calling the office   
for a scheduled appointment 
time will reduce patient wait 
time.  

• When you check-in, please 
inform the receptionist that 
you are a TTUHSC student.   
If you come to the clinic 
without an appointment, it 
may be necessary for you    
to wait for a physician. 

• Paper Work and routine 
procedures are not ordinarily 
considered urgent care and 
may not be taken care of on 
the same day as requested.

Immunizations
For immunizations, please 
contact the Taylor County 
Health Department. 
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Emergencies
• If you have a health 

emergency that requires you 
to be seen at a hospital 
emergency room, Hendrick 
Health System’s Emergency 
Department is located at 
1900 Pine Street. An 
additional location will open 
at 5302 Buffalo Gap Road in 
spring of 2017.  

• Visits to an emergency 
department that generate a 
charge from either TTUHSC 
or the hospital are your 
responsibility.

Fees
• TTUHSC students are 

required to pay $10.00 per 
physician visit.

• Any additional lab tests or 
radiology services, 
consultations or visits to an 
emergency room that 
generate a charge will be 
your responsibility.

Services Not Covered:
• Emergency room visits
• Hospitalizations
• Laboratory
• Radiology
• Procedures
• Immunizations
• AIDS tests
• Antibody Titers
• Durable medical equipment 

(DME)
• Medications administered        

in clinic

 
Please remember to bring: 
• Texas Tech Student                      

Photo ID Badge
• Driver’s License
• Insurance Card

Uninsured patients 
will be seen. 
Payment options including 
financial resource assistance 
will be discussed at the time     
of the visit.

Need more information? 
Please contact:
Ruth Austin, TTUHSC Unit Supervisor
1650 Pine St.
Public Health Building Room 2100N
325-696-0406

Elisha Wharton 
Practice Manager • 325-670-5567

Justin Crowe
Senior Practice Manager • 325-670-6923

$
If you receive a bill from Hendrick Provider 
Network (HPN) for services covered by the 
Student Health Fee, please call, 670-5567. 
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