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Dedicated Wellness Team

Sossity Fair, Wellness Strategist

- Conducts Agency assessments and provides guidance on strategy and
wellness program design

Becky Gillespie & Ejiro Erogbogbo, Wellness Coordinators
- Work with Wellness Coordinators at Agencies on program implementation
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Participant Portal: Well onTarget’
Blue Points™
Weight Management Programs

Discount Program: Blue365°
Mobile Apps
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How to Access Well onTarget
via Blue Access for Members

BlueCross BlueShicld = =
Gy E ) i fi Searct
of Texas Language Assistance [ En espariol arch Q

Find a Doctor/Hospital

for Members™

Blue Access for Members=" is a secure portal. You can find out about your
health plan benefits, review your claims, and much more. You will need your ID
card to sign up.

' HealthSelect Plans

CD Consumer Directed
" HealthSelect
r_] Medical Benefits

E Prescription Drug Benefits

£ Health and
» Wellness/Incentives

Blue Points

Find a Provider Continuing and
| R W A Transitioning Care

HealthSelect:
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To register you will
need your ID number
on the front of your ID
card OR you can call
Customer Service

@ » Access Blue Access for Members at www.healthselectoftexas.com

» Registered Users, enter User Name and Password

* New Users, click Register now
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f Texas

How to Access Well onTarget =~ Heaithseiect

via Blue Access for Members
HealthSelect

™y

Welcome ) CONSUMER DIRECTED
HealthSelect! HealthSelec
Message Center PERSONAL HEALTH ASSISTANT
You have 1 new messages. My Care Profile
_ Personal Health Assistants can assist you with your benefits questions. They can help you
= 0940812017 find twork pri hysician (FCP th id t ith clinici Blue Butt
Prior Authorization and nd a network primary care physician ( ) or other provider, connect you with clinicians, / ue Button
Referral update and learn about wellness programs and other plan benefits. Learn how to get
_______________________________ k your health care
CONNECT WITH A PERSONAL HEALTH ASSISTANT: profile slectronically

w» View all messages

==

<) Health Savings Account
(Consumer Directed

HealthSelectonly) = I = Chat Now
. Start with Ask vy, your virtual assistant available 24-7 to help you. She ASWP&CMNGE
_— can also connect you to live chat when PHAs are available. -GN MEAN A 55/, DIFFERENCF -,
- e »>

NS __r@ 0 @ O\ ’/

“iew our ECBs online.

(800) 252-8039
Monday-Friday 7 a.m.-7 p.m. CT and Saturday 7 am.-3p.m. CT

% Call tollfree L _ J

,
L

@ W ithin Blue Access for Members, click the
Well onTarget link under Quick Links
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How to Access Well onTarget
via Blue Access for Members

Claims Center My Health Doctors & Hospitals

f Texas
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Ny
Bugaccess

Welcome

HealthSelect!

Message Center

You have 1 new messages.

PERSONAL HEALTH A: SISTANT

Personal Health Assistants ca
find a netwark primary care ph
and learn about wellness progra

assist you with your benefits questions. They can help you
ian (PCP) ar other provider, connect you with clinicians,
s and other plan benefits.

= 09/08/2017
Prior Authorization and
Referral update

CONNECT WITH A PERSONAL HE ALTH ASSISTANT:

w» View all messages

==

<) Health Savings Account
(Consumer Directed
HealthSelect only) 2

Call toll-free
(800) 252-8039
Monday-Friday 7 a.m\\7 p.m. CT and Saturday 7 am.-3p.m. CT

Chat Now
Start with Ask vy, your virt
can also connect you to live

assistant available 24-7 to help you. She

E Mrtual Visits atwhen PHAs are available.

Well onTarget &

¢4 Fitness Program 2

(77 Health Assessment b
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My Care Profile

Blue Button
Learn how to get
your health care
profile electronically

S
]

A Simpfe CHANGE

/‘QAN MEAN A:’fie'g DIFFEHENQF-.-‘\
=) —d
0090

“iew our ECBs online.

@ Alternatively, select the My Health tab
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How to Access Well onTarget
via Blue Access for Members
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=

Home Mj' Covernge

InfniTmaaon sn sspafal | Heip | Contact Us

Cluims Center My Health Doctors & Hoagitals Foems & Documents

MY HEALTH & Prnt

Visit Well onTarget to access tools and wellness
resources to help you manage your health:

Well dnfarget”

» Hadlth Asssssment I help you Medsure Te s2aba of poul Health

s Soft-grecind Coumes 10 hip yOu Meach your weilness goais

= With Bye Blue Foinis program, you cam eam poinds by compleling specific

achwbies and achieving goals onling

s Trackng woods including Food and Eserciee Diary and inieractive heafn

My Care Profile

[ —. P

S0 and 35Cess YO Care Drotie io SC0ees infrmanon aboul your medical CoNGIiona. nospe@l and ooy viads

() within the My Health tab, click the Visit Site button
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Well onTarget HealthSelect!
Participant Portal P

Health Assessment EMPOWERING, ENGAGING
AND ACTIVATING PARTICIPANTS

Self-directed courses
Health and wellness content . el oxfarger

Trackers and tools . M 00

- Interactive symptom checker
- Food and exercise diary

- Sync with fitness tracking devices
you may already be using

n Challenge for October 1 Blue Pc

BTy D10 Vs KTV Pt ETLACTS YO @ATP VTR
Fiaie Fork Pen 60 TO ClALLERGE

Blue Points rewards

The relationship between these vendors and Blue Cross and Blue Shield of Texas is that of independent contractors. BCBSTX makes no
endorsement, representations or warranties regarding any products or services offered by the above-mentioned vendors.

P, BlueCross BlueShield
7\ of Texas




Health Assessment — HealthSelect
onmyway HealthSclect

- Confidential questionnaire regarding
. . Well irifarget”
lifestyle habits

BEGIN YOUR HEALTH ASSESSMENT

- Approximately 15 minutes to complete Welcome, RUSSELL
- Available in both Spanish and English o RS B S R

- Generates personal wellness report

af Wellness Feport—a snapshol of your current
Drmation and specific action sleps o help you
wodk toward your goals

- Personalized recommendations
and guidance

GET STARTED NOW!

dan want 1o do thes now
GO TO DASHBOARD :

Please remind me |aier

- Meets the requirement for agency
health assessments

- Earn points that can be redeemed
for prizes

E RS Y, BlueCross BlueShield
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Integrated Wellness Goals | HealthSelect:

CONSUMER DIRECTED
& Tr aC kerS HealthSelect
- Track a wide range of health factors IR

from nutritional choices and stress
levels to blood pressure and
tobacco use

- Connect with expert coaches via
secured messaging on the portal T
or over the phone NP

- Mobile settings allow for
text reminders

Showing 0-0 of 0

rrrrrrrrrrrrrrrrr

Healthy Eating: Making Healthy Choices When You Shop
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Self-Directed Courses —
onmytime
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Structured 12-week lessons on five health topics

- Weight Management
e Nutrltlon From: [ osvszi7 To: [# caoszor “
° I Vi on: [ osnszon
Physical Activity e
- Managing Stress | e o D [ e
- Quitting Tobacco o e e
x L |

e T

— - 0006 —

Poress and revisil prevously compleled lessons whise you continua hiough the course

Course Qverview

EMPLOYEES 3 RETIREMENT
SYSTEM or TEXAS
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Tobacco Cessation HealthSelect:
Requirements HealthSelect

- Asurcharge applies for all participants
certified as tobacco users

- Surcharge will be waived with the
completion of the Choose to
Quit program

— Certification form is available on the
ERS site and must be signed by
your primary care physician

- Quitting Tobacco course in Well onTarget
meets the requirement to waive
the surcharge

- Certificate can be printed

E RS Y, BlueCross BlueShield
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Health and Wellness Resources
and Interactive Tools

Helping participants stay on track
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Fithess Device Integration
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Sync. Move. Achieve.

BROWSE AND CONNECT APPS

& e
FIT S
[ commirt] [ o]

- Improves participant health
and outcomes

\\\\\\\\

- Drives participant engagement G @
cemmerct) [ comtcr+]

@ a
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Coaching

Three Coaching Modalities

- Nutrition interventions to promote
health and to reduce risk for major
chronic diseases

- Physical activity plan that is
appropriate for participant’s current
fitness and lifestyle

- Stress Management to creatively
cope with stress by confronting
their thoughts and actions

ERS

HealthSelect:
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Fithess Discount Program and
Alternative Medicine Discounts

Fithness Program:

* Nationwide network of leading
national, regional and local fitness
centers with no contract required

+ $25 monthly membership fee
and $25 enrollment fee

- Earn Blue Points as you work out
. Ty v1.v. I'Tyw

LNY 1INE

sz/eé VFITNESS.

-
LA|FITNESS. %ﬁ"f!g’p

Alternative Medicine
Discounts:

Discounts on services from health
and well-being professionals

- Acupuncture

- Massage

- Dieticians

« Childbirth Educators
- Personal Trainers

- Physical Therapists

The relationship between these vendors and Blue Cross and Blue Shield of Texas is that of independent contractors. BCBSTX makes no
endorsement, representations or warranties regarding any products or services offered by the above-mentioned vendors.
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Blue Points — HealthSelect

Built-In Incentive HealthSelect
Activities that earn points: Well orflarget
- Health Assessment completion ‘cl?._?r_yggi}ikfe;

- Self-directed courses
- Fitness Program visits
- Use of online trackers
- Synching and using a
fitness device or app

Instant recognition and rewards with Blue Points
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HealthSelect:

Blue365°

HealthSclect

- Exclusive health and wellness discounts for members
- Discounts available on many items and services:

FITNESS

- Fitness gear
- Vision care
- Healthy eating and more D Sk

:" BodiMetrics ™
ance Monitor

FITNESS

REEBOK PAe

20% Discount on Online Store

Purchases
JAWBONE Holly {/Clegg
*
WELLNESSCODES-JAWBONE HOLLY CLEGG TRIM & TERRIF
COOKEOOKS

10% - 30% Discount on Jawbone Activity Trackers
Save 25% on Hully Clegg's Cookbouks

e OO

The relationship between these vendors and Blue Cross and Blue Shield of Texas is that of independent contractors. BCBSTX makes no
endorsement, representations or warranties regarding any products or services offered by the above-mentioned vendors.
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Weight Management Healihelsen
Programs HealthSelect

Avalilable at no cost to eligible participants enrolled in HealthSelect™ of Texas or
Consumer Directed HealthSelect™ plan with a BMI of 23 or higher.’

Naturally Slim Real Appeal
Online program that uses clinicians and Online weight-loss program that uses coaches
coaches to teach participants how to to help motivate participants to get active and
lose weight and improve health. lose weight.
- Focuses on behavior modification - how and - Focuses on tracking food and provides education on
when a person eats versus what a person eats specific aspects of weight loss such as calorie intake
- Program Duration: 10 weeks with additional and physical activity
support for one year following - Program Duration: One year
program completion - Scheduled group class sessions that a participant
- Self-paced sessions that participants can selects to attend during the sign up period
access one week at a time at their convenience healthselect.realappeal.com

naturallyslim.com/healthselect

* Individuals may participate in one program at any time, but the HealthSelect plan will not cover your participation in both programs simultaneously.

E RS Y, BlueCross BlueShield
A of Texas
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http://healthselect.realappeal.com/
http://www.naturallyslim.com/healthselect

Accommodations HealthSelect!

Visually and hearing impaired adaptation
- - : HealthSelect
available options:

Well onTarget

- Health Coach can assist with completion of health assessment

- Telephone coaching support

- Interactive Voice Response (IVR) line for Onlife: (877) 806-9380

Naturally Slim
- Closed captioned videos

Real Appeal
- Transcript of sessions available
- Chat sessions with coaches available

E RS Y, BlueCross BlueShield
A of Texas



CONSUMER DIRECTED

Fithess at your fingertips HealthSelect

AlwaysOn App

BCBSTX App Centered App

Centered encourages
a holistic approach
to wellness by
integrating clinically
proven mindful
meditation sessions
and daily physical
activity.

Quick access

to member
information and
resources including
claims, coverage,
deductible and

ID information.

Take your Health
Assessment, set
personal health and
wellness goals and
track your progress.

Track data synced
from more than 80
fithess devices
and apps.

E RS Y, BlueCross BlueShield
A of Texas


https://www.youtube.com/watch?v=NVee5gKqWf0

_ HealthSelect:
Questions
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HealthSelect:

Thank You for Your Time
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Disclosures

Blue365" is a discount program only for BCBSTX members. This is NOT insurance. Some of the services offered through
this program may be covered under the health plan you choose to offer. Employees should check their benefit booklet or
call the customer service number on the back of their ID card for specific benefit facts. Use of Blue365 does not change
monthly payments, nor do costs of the services or products count toward any maximums and/or plan deductibles.
Discounts are only given through vendors that take part in this program. BCBSTX does not guarantee or make any
claims or recommendations about the program’s services or products. Members should consult their doctor before using
these services and products. BCBSTX reserves the right to stop or change this program at any time without notice.

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget”
Member WellnessPortal at wellontarget.com for further information.

Naturally Slim and Real Appeal are independent companies that contract directly with ERS to provide wellness services

for the HealthSelect of Texas and Consumer Directed HealthSelect plans. They are solely responsible for the products
and services that they provide.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association

E RS Y, BlueCross BlueShield
A of Texas
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