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Community Medical School offers a
chance to learn about the Iatest

exas Tech University Health Sci-
I ences Center (TTUHSC) will be

hosting its third Community Medi-

cal School in Spring 2009, with a series of

seven weekly lectures beginning January
27 and running through March 10, 5:30
to 7:30 pm.
“We invite the community to experi-
ence the flavor of medical school and
share the wonders of the human body
and our passion for discovery,” says Dr.
John C. Baldwin, president of TTUHSC.
The topics for the Spring 2009 Com-
munity Medical School include
= Stem Cells & Regenerative
Medicine

= Allergies: Nothing to Sneeze
About!

= FED UP! The Epidemic of
Childhood Obesity

= Islt Aging? Or Is It Menopause?

= Eating, Drinking & Other
Strategies to Prevent
Alzheimer’s Disease

= Snoring: To Sleep or Not, That's

the Question?

= Bugs and Drugs

“The series of lectures is designed to
meet the information needs of our com-
munity, by sharing the latest knowledge
and discoveries related to the health
issues that people face,” says Dr. Rial
D. Rolfe, director of the Community
Medical School. “Not only is it impor-
tant for the Health Sciences Center to
train future doctors and to do research

to create new knowledge that impacts
people’s health—it is just as important to
share that knowledge with the public.”

Courses are taught by members of the
TTUHSC faculty and are open to anyone,
regardless of background or experience,
from high school students to senior citi-
zens. The teaching format is designed to
be informative and interactive.

The Fall 2008 Community Medi-
cal School was attended by community
members from across the region, includ-
ing high school students from Lubbock,
Friona, Anton, Shallowater and Wolf-
forth.

For more information about the
Spring 2009 Community Medical
School, call 806.743.2008 or email
cms@ttuhsc.edu.

You may also visit the website at
www.ttuhsc.edu/communitymedi-
calschool for more details and to regis-
ter. Registration for all seven sessions is
$20.00.

Above: Area high school students learn
about human anatomy through a booth
display at the Fall 2008 Community Medical
School. Left: Approximatelly 200 par-
ticipants attended both the Spring and Fall
2008 events.
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The ripple effect of student leadership:

ince 2000, student affairs
Sadministrators have been exam-

ining the learning process within
higher education to evaluate what kind
of graduates they have been produc-
ing. For example, are their graduates
equipped for the workforce? Are they
being recruited? Do they have the
social skills that are needed to be suc-
cessful within their positions?

Higher education is seeing a new
generation in the classroom-the Mil-
lennials, which is the cohort of indi-
viduals born between 1980 and 1994.
Like other generations, Millennials,
are shaped by the events, leaders,
developments and trends of their time
(internet, 9/11, Iraq War, instant com-
munication technology, new media.)
For this reason higher education has to
take on new meaning by considering
new learning and service strategies,
rethinking student development theo-
ries, and modifying education environ-
ments.

This generation of students place
more emphasis on self-examination as
a way to learn both inside and outside
of the classroom. There is a need to
be able to create a seamless learning
environment for students as they learn
about themselves and their professions.
It is not surprise that most students are
involved in extra-circular activities.
These clubs and organizations (espe-
cially those related to careers) can be
an outlet for students to gain hands
experience, network with others that

engaging the disengaged

N

Above and Left: College students participate in a variety
service events in area communities. The Corps focuses
on projects that have a positive impact on the health and
well being

Experts in higher education have been examining the learning
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have the same interest, and perhaps
help them find mentors.

For the past six years, the West
Texas Area Health Education Center
(AHEC) Program has been pioneer-
ing the concept of collegiate engage-
ment across the region in an effort
to bridge the gap that exists between
high school experiences and entry into
health professions training. “We saw
an opportunity to improve options for
undergraduate pre-health students to
participate in activities like mentor-
ing, health-related community service,
and professional development,” says
Loni Flores, coordinator of community
programs with the West Texas AHEC
Program Office.

This concept originally started at
Texas Tech University as the Student
Rural Health Organization as a means
to support the Rural Health Education
Scholars in their educational pursuits.
The initial concept was expanded to
engage a broader audience of students
as a way to provide a purposeful tran-
sition for students from high school
through college to health professions
training.

The West Texas AHEC expanded
its student organization on the Texas
Tech University Health Sciences Center

and undergraduate Texas Tech Univer-
sity campuses in 2004, renaming it to
Double T Health Service Corps. Each
year, the organization helps foster the
health career interests and professional
development of more than 100 Texas
Tech students..

An essential and unique compo-
nent of the student organization is the
opportunity for pre-health professions
students to participate in interdisciplin-
ary service activities, alongside current
health professions students, to benefit
underserved communities and people
across West Texas. This gives students
the opportunity to be actively engaged
in identifying and meeting needs
in their own communities as well
as seeing the impact they can make
through service.

There are different outlets for
members to get involved: participating
on the leadership team, serving on the
executive board, professional and per-
sonal development, as well as individual
and group-oriented service activities.
The Corps focuses on four priority
areas:

= facilitating health education/
health promotion,

e mentoring youth/health career

contid on page 4



Double T Health Service Corps receives
community award for volunteer work

The Double T Health Service Corps was honored in
November with the Get Involved Award from the Volunteer
Center of Lubbock. The award recognized the organizaton’s
outstanding volunteer efforts, involvment in the community

and dedication to service.

“It is important for college students to be involved in their
community because they are able to bring a freshness to their
community service. Community service allows college stu-
dents to practice some of the things they are learning in class
as well as help them to get better at it; like communication
skills. Being involved gives them the opportunity to grow;
they are able to make a real life connection between what
they study and what they envision their future,” explains
Sharon Hyde Bass, executive director of the Volunteer Center

of Lubbock.

Student Perspectives:

“l am a part of B
the Corps because
I can meet and
interact with fellow
students who are
interested in the
same profession
as myself. | have
been able to inter-
act with fellow pre-
health professional
students, faculty/

staff, and advisors; this has given me
a great insight into pursuing medicine
and | know | am in the right place.”
- JD Escobedo, Sophomore pre-
Med major

“After being
with the organi-
zation for over
ayear | have
learned far more
then what |
could have ever
imagined.

One of the
most valuable
things that
I have learned is the importance of
communication. | truly realize that
it does not matter what you know if
you cannot communicate it effectively.
From my time being a part of this orga-
nization, | have become a better leader
and an effective communication.”

- Ryan Fleischmann, Senior major-

ing in biochemistry

Above: Acceptig the award are (back row) Eksaengsri (Andy)

Ithaboon, Ryan Fleischmann, Melissa Ames, (front row) Hilda
Benavides, Maxie Davie, Jentry Williams.

“I am in the process of applying to medical school this spring semester. | got
involved with the Double T Health Service Corps my junior year. | had never seen
an organization with such a unique membership of current health professional
students and pre-health profession students. | really enjoying being a part of the
Corps because | get the chance to help the community working with people my

own age.”

- Maxie Davie, Senior majoring in Biology

“Being a part of Double T Health
Service Corps not only feeds my pas-
sion for community service but allows
me the opportunity for growth in my
pursuit to go medical school. Seeing
firsthand medical issues in the Lub-
bock community keeps me grounded
in the reason why | want to be a physi-
cian.

Our members realize that going
into the health professions field is
more than
making
money and
a title. It
is about
providing
for the
commu-
nity and
helping
to create
a greater

quality of life for them.”
- Ebonee McCorvey, Senior major
ing in Nutritional Sciences

“Being
involved
with the
Double
T Health
Service
Corps has
allowed me
to serve
the com-
munity
and make
a real
impact. | am able to draw on my expe-
riences through the service projects
we do through the organization. |
can see how it impacts me as | plan
for my future career. | am able to
interact with other students who share
the same career interest and who are
really supportive of those pursing a
health career. “

- Damon Sneed, Freshman pre-

Nursing major



ORCA continues to address the needs of rural
health practitioners in Texas

The State Office of Rural Health
(SORH) at the Office of Rural Commu-
nity Affairs (ORCA) administers five
recruitment and retention programs
to assist rural practitioners and rural
communities with overcoming some of
the challenges that can be faced when
working in rural areas. Of the four
programs, two are specific to primary
care physicians, two specific to physi-
cian assistants, one for any healthcare
professional and one for any healthcare
professional except physicians.

Theresa Cruz, director of the SORH
says, “Within the five programs, we
gave new awards to 99 recipients and
paid out $684,949 in program funds to
these individuals during the program

year, September 1, 2007 to August 31,
2008.” Participation of professionals
in these programs helped to recruit or
retain 50 primary care practitioners
in rural and or medically underserved
healthcare shortage areas of the state.
In addition to the recruitment
grants awarded, ORCA supports small
rural hospitals as well as the state’s
76 critical access hospitals. Grants
were awarded to support technol-
ogy through the implementation of
electronic medical records, to provide
assistance for capital improvements.
Additionally, ORCA supports EMS ini-
tiatives through the Small Rural Hos-
pital Flexibility Program (Flex) from
HRSA. These initiatives include train-
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development,

= addressing health disparities in
underserved populations and

= improving communities.

Another factor for success is the
support for the student organization
by community partners. The Corps is
often approached for assistance with
service projects and community events.
Among a multitude of service activities,
two experiences that have made a tre-
mendous impact stand out.

In December 2007-Janurary 2008
the Corps hosted a Teddy Bear Drive for
the South Plains Children’s Advocacy
Center. More than 800 plush stuffed
animals were collected to provide
comfort to children who are victims of
physical and sexual abuse. Judy Powell,
the program director at the Children’s
Advocacy Center, said, “The Double
T Health Services Corps did so much
more than just collect bears. It truly was
one of the most meaningful affirma-
tions the staff here has ever received.
We will be telling this story to groups
for years to come.”

For the past two and half years the
student organization has been partici-
pating in a mentoring project with a
local elementary school. The school,
which has a significant number of stu-
dents who are in single parent as well
as incarcerated parent households, had

been seeking a way to provide
4

an adult role model for their students.
Corps members have lunch with these
students on a weekly basis, help with
homework, assist with goal setting, and
are there just to be a friend who offers
encouragement.

Randy Hermann, a counselor at the
school, had this to say about the Corps’
participation in the mentoring program,
“The results have been amazing. Stu-
dents who seemed to be drifting sud-
denly were attentive in classes, literally
stood taller as they walked down the
halls, and eagerly watched the door the
day the mentors were to visit. We saw
grades increase and discipline referral
decrease. The mentors went above and
beyond our expectations. Several take
their students to Tech ballgames, to the
park to shoot hoops or visit their men-
tee’s families in their homes. | do not
know if the mentors realize just how
influential they are on our students.”

For the West Texas AHEC, the orga-
nization provides the opportunity to
engage a previously unreached student
group. “We are able to educate these
students about the needs of under-
served communities and the rewards
of service, mentor them in their pro-
fessional and leadership development,
and provide hands-on opportunities for
them to prepare for health professions
training, “ says Pam Danner, West Texas
AHEC program director.

ing to increase the certification level of
EMT's as well as provide trauma team
training for medical team personnel

at critical access hospitals under the
Comprehensive Advanced Life Support
(CALYS).

ORCA also hosts an annual recruit-
ing event, held in Austin or another
large city. At HealthFIND, rural com-
munities are invited to come and meet
Texas medical residents and students
in hopes of recruting them. The 2008
event was attended by 32 communities.

For more information about ORCA'’s
rural health programs, visit www.orca.
state.tx.us.

With lessons from successful imple-
mentation at Texas Tech, the West
Texas AHEC is expanding the student
organization to other community col-
lege and university campuses in the
region.

in September 2008 the Pioneer
Health Service Corps (PHSC) was
established at Wayland Baptist Univer-
sity through the joint efforts of Way-
land students, faculty and the AHEC of
the Plains.

“In joined teh PHSC, | wanted an
organization that would give me the
opportunity to serve my community
as well as give me the knowledge and
experience | would need in the medical
field today,” says Colby Schnierderjan,
a pre-Med student at Wayland.

“Corps members are a prime exam-
ple that being engaged within the com-
munity is a rewarding experience for
everyone that is involved. These stu-
dents will be the next group of health
professionals that serve the West Texas
region and will most definitely make
an impact on the communities they will
serve,” adds Flores.

For more information about the
West Texas AHEC's collegiate Health
Service Corps Program and how
your institution can establish its own
student organization, contact the
West Texas AHEC Program Office at
806.743.1338 or visit www.ttuhsc.edu/
ruralhealth/studentorg.aspx.




Report

Advanced Health Care Through Advanced Technology

Reimbursement for telemedicine improves with
recent changes to Medicare and Medicaid

elemedicine received a victory in
I its quest to expand reimburse-
ment for Medicare patients. On
July 16, Congress overrode President
Bush’s veto of H.R. 6331, a large Medi-
care bill, which added originating
patient location sites. Under this new
law, starting January 1, 2009, skilled
nursing facilities, in-hospital dialysis
centers and community mental health
centers will be added to the list of orig-
inating sites for Medicare reimburse-
ment. The addition of skilled nursing
facilities, many with medical directors
located in other communities, enhances
access to care through telemedicine.
These additional originating sites

have the potential to help many resi-
dents of rural communities have better
access to health care. The Center for
Medicare and Medicaid Services (CMS)
still needs to issue regulations detail-
ing how these new provisions will be
implemented.

In addition, there have been pro-
posed changes to the Medicaid Reim-
bursement policies approved by the
Telemedicine Advisory Committee in
September 2008. When enacted, these
changes could open the door for many
rural communities to use telemedi-
cine as a way to access primary and
specialty care. The proposed Medicaid
changes would take away the require-

ment that the patient be presented to
a specialist by a physician, advanced
practice nurse or a certified nurse
midwife. The new rule would allow
any certified health care provider to
present the patient. The proposed
changes have also added additional
patient site locations.

If you are interested in learning
more about these changes, you can
contact the F. Marie Hall Institute for
Rural and Community Health's Center
for Telemedicine at 806.743.4440 or
see reimbursement rules at www.
ttuhsc.edu/telemedicine.

Center for Telemedicine activity update

he Center for Telemedicine con-
I tinues to expand access to health

care services for West Texans and
is on track to exceed the number of
rural community and correctional facil-
ity telemedicine consults from the prior
year. A total of 4,100 consults were
provided in 2007. As of October 31,
2008, the number of rural community
consults reached 776, a 14% increase
so far as compared to 2007.

The newest telepharmacy site,
located in the clinical office of Sidney
Ontai, MD, is averaging over 50 pre-
scription consults per month. This site
is operated through the partnership of
Dr. Ontai, the Center for Telemedicine
and the TTUHSC School of Pharmacy.

Prior to the telepharmacy opera-
tion, residents of Earth had limited or
more expensive options to obtain their
medical prescription needs. Residents
either traveled at least 16 miles one
way to the nearest pharmacy, waited
for delivery of mail-order prescriptions,

or in some cases due to travel and
other expenses, may have elected to
forego a necessary prescription.

“Considering the escalating costs of
transportation and the nation’s vision
of reducing petroleum-based energy,
telepharmacy provides an increas-
ingly efficient, effective and popular
alternative to rural communities,” says
Debbie Voyles, director of Telemedi-
cine. “The addition of telepharmacy
services for the communities of Turkey
and Earth has significantly enhanced
access to care. Telepharmacy con-
sults account for over 80% of the rural
patient consults in 2008, which really
shows what a needed service teleph-
armacy is to communities without a
pharmacy.”

Also in September, the Center com-
pleted the installation of telemedicine
equipment at the TTUHSC Amarillo
campus and two Critical Access Hos-
pitals (CAH) - Collingsworth General
Hospital in Wellington and Parmer

County Hospital in Friona. The equip-
ment provides technological advance-
ments and advantages to physicians
and health services professionals at
both hospitals, connecting them and
their patients to specialty consulta-
tions in Amarillo and Lubbock. The
telemedicine equipment and connectiv-
ity were made possible by a grant the
Center received from the Texas Office
of Rural Community Affairs (ORCA) as
a pilot program linking rural commu-
nities to tertiary care centers through
telemedicine and electronic medical
records systems.

The Center for Telemedicine
continues to look at ways to help
residents of West Texas receive better
access to care. If you are interested in
learning more about telemedicine or
how telemedicine might benefit your
community, please contact Debbie
Voyles, director of Telemedicine at
806.743.4440 or by email at debbie.
voyles@ttuhsc.edu.




= AHEC Update

WEST TEXAS AREA HEALTH EDUCATION CENTER PROGRAM

AHEC of the Plains partners with Migrant
Clinician’s Network on Familias con Voz project

HEC of the Plains is partner-
Aing with the Migrant Clinicians

Network, a national network
based in Austin, Texas, in its Familias
con Voz project. This community-
based program is intended to educate
residents on family violence through
peer-led presentations conducted by
female, male and teen advocates. Spe-
cipc objectives include: 1) Enhance
leadership of community members in
the Plainview area by providing them
opportunities to become advocates, 2)
Increase knowledge about domestic
violence by providing culturally and
linguistically appropriate community
education, and 3) Increase knowledge
about resources that are available to
individuals who are victims of family
violence.

grant families who have | i ?
worked as migrants or o
who have family mem-
bers who do. “We are
excited to participate in
this valuable and timely
educational program.

It is important for our
West Texas migrant
population to become
involved in educational
programming such as
this. We hope to con-
tinue the positive imple-
mentation results that
have been seen in Eagle
Pass and Presidio,” says

Danielle Askins, center Plainview area.

Above: Esther Gonzalez, Familias con Voz coordinator
at AHEC of the Plains and Mickey Mendoaa, a community
volunteer, prepare for implementing the project in the

director for AHEC of the
Plains.

gram, you may contact Esther Gonza-
lez, coordinator for this program, at
806.291.0101 for more information.
More information about the
Migrant Clinician’s Network is avail-
able at www.migrantclinician.org.

Recruitment of interested volun-
teers to lead the educational sessions
is currently underway. If you are Span-
ish speaking, reside in the Plainview
or Hale County area and would be

The small group education ses-
sions will be conducted in Spanish and
held in convenient community-based
locations. Program participation is

not limited to migrant individuals, but
programming will be geared to immi-

interested in participating in this pro-

Partnership with Midland College enhances Permian
Basin AHEC’s service to region

he Permian Basin Area Health
I Education Center (AHEC) has a

new home! Effective September
1, 2008, the West Texas AHEC Program
has partnered with Midland College’s
Workforce Education Department to
host the Center. This relationship will
benept all programming areas, in par-
ticular, enhancement of educational
opportunities for healthcare profession-
als across the service territory.

“We've been busy during this tran-
sition time to ensure that all systems
are in place to maximize our effec-

tiveness. The center staff is
6 feeling energized by the new

opportunities that exist for our pro-
grams through this valuable partner-
ship with Midland College,” says Elisa
Williford, center director for Permian
Basin AHEC.

The Center will continue to serve
the region of the Permian Basin with
traditional programming of health
careers promotion for 9th-12th graders,
placement of health professions stu-
dents into rural rotations and to work
with current health professionals serv-
ing underserved populations.

Barry Horseman, director of
Workforce Education at Midland Col-
lege says, “The addition of the AHEC

program at Midland College is a com-
pliment to our already rich array of
programs serving the region. We look
forward to working with the West
Texas AHEC Program and Texas Tech
University Health Sciences Center in
this mutually beneficial partnership.”

Midland College offers programs
in health careers education as well as
educational programming for work-
forces of all kinds.






